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Silvia Furia 
Web 160: Writing for the Web 
Assignment 3: Project Scope 
 
 
Users of the Metropolitan Pilates website include current clients, prospective clients, Pilates instructors, vendors, 
current and prospective employees, and people interested in getting certified as a Pilates instructor. Users also include 
competitors who will copy our text to put in their websites—this practice has been happening since we launched in 
2003. 
 
1. What type of written information is the potential user of this site looking for and/or wanting to gain by coming 

to this site? 

A typical user of this site (clients) will want to learn what services we offer and how much they cost. They will want 
to know more about the studio and the staff. Some users will be looking for information about Pilates so that they 
can make a decision if Pilates is right for them. 

 

2. What might be some typical questions the potential user might ask about your site’s business or organization? 
(Write 10 to 20 questions.) 

See #4 below. 

 

3. What type of written information is the client looking to convey to the user with this site and why? 

Metropolitan Pilates is trying to convey to the user that it is the best Pilates studio in Seattle. It has the best 
instructors, beautiful facilities, and the best Pilates equipment. Its staff is focused on providing excellent customer 
service. Clients should feel that doing business with us is a pleasure. The studio is conveniently located in the 
beautiful University Village shopping mall where there’s plenty of free parking. 

 

4. What are the answers your client should provide to the users’ questions? (Answer the 10 to 20 questions you 
described above as this will eventually become “content.”) 

1. How do I start Pilates? 
Getting Started – The best way to start Pilates is with private sessions. In a private session, clients work one-
on-one with the instructor. The workout is tailored specifically for each client based on age, fitness goals, and 
the presence of any prior injuries. For clients who are looking to make a smaller initial investment but want to 
fully experience Pilates, Metropolitan Pilates offers a series of beginner classes that include both apparatus 
and matwork. For clients who wish to work on the mat only, the Pilates Fundamentals mat class is a great 
option! 
 

2. What types of classes/sessions do you offer? 
Metropolitan Pilates offers Pilates sessions and group classes. A Pilates session is about 55 minutes in length 
and is composed of a combination of apparatus and matwork. Clients work one-on-one with an instructor in 
private sessions, or in small groups of three or four in semi-private sessions. Beginner group classes which 
include apparatus and matwork are offered to new clients. Wall unit classes are offered to strong intermediate 
and advanced clients. Mat classes are open to all clients. 
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3. How much do they cost? 
Private Sessions 
Starter Set introductory package – 5 private sessions $350 
Solo 5 package – 5 private sessions $400 
Solo 10 package – 10 private sessions $740 
Combo package – 15 private sessions (Mix ‘n match package) $1,050 
Jumbo Combo package – 20 private sessions (Mix ‘n match package) $1,360 
Private session $85 
*Private sessions with master teacher Dorothee VandeWalle are charged an additional $15 per session. 

Semi-Private Sessions 
Metro 10 package – 10 semi-private sessions $430 
Metro 20 package – 20 semi-private sessions $800 
Combo package – 30 semi-private sessions (Mix ‘n match) $1,050 
Jumbo Combo package – 40 semi-private sessions (Mix ‘n match) $1,360 
Semi-private session $48 
*Duet semi-private sessions are charged an additional $10 per client. 

Beginner Group Classes 
Beginners Intensive – Series of 12 group classes in a month $300 
Beginners Intro – Series of 4 group classes in a month $100 

Wall Unit Classes 
Wall unit class $34 
Wall unit 10 class package $310 

Mat Classes 
Mat 5 package $100 
Mat class monthly pass $100 
Mat class $20 
 

4. Do you have any specials? 
New Client Special – Starter Set Introductory Package Sale! 5 private sessions for $300. 
 

5. When are your classes? 
Private and semi-private sessions can be scheduled on the hour from 7am to 7pm. Beginner group classes 
meet as follows: Beginners Intensive: Mondays/Wednesdays at 4pm and Saturdays at 10am; Beginners : 
Tuesdays/Thursdays at 6pm; Beginners Intro: Sundays at 11am. Mat classes meet as follows: Cardio Mat: 
Saturdays at 9am; Pilates Fundamentals Mat: Saturdays at 10am; Intermediate Mat: Sundays at 10am. 
 

6. How do I schedule? 
Schedule online using the “Schedule” button or call the studio at (206) 525-9900 or email us at 
scheduling@metropolitanpilates.com. 
 

7. Can I schedule online? 
Yes. Just click the “Schedule” button and follow the prompts. 
 

8. Can I purchase online? 
Yes. Just click the “Buy” button and follow the prompts. 
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9. Do you have beginner classes? 
Yes. We offer three Beginner Group Classes that include apparatus and matwork: Beginners Intensive, 
Beginner XX, and Beginners Intro. We also offer the Pilates Fundamentals mat class. 
 

10. Do you have intermediate classes? 
For clients who are at the intermediate level we offer the intermediate mat class on Sundays and the cardio 
mat on Saturdays. We do not offer intermediate classes that include apparatus and matwork. For intermediate 
clients who wish to work in a small group setting, we offer semi-private sessions. 

11. What do I wear? 
Wear comfortable leggings or shorts and a t-shirt. Please wear socks to all sessions and classes. For your 
convenience, Metropolitan Pilates sells non-slip ExerSocks. Please do not wear jewelry or scented lotions or 
perfume. 

 

12. Where are you located? 
Metropolitan Pilates is located in the University Village shopping center in North Seattle. The studio is adjacent 
to the parking garage and next to Crate & Barrel on the second floor at the top of the escalators. 
 

13. Do you have parking? 
Yes! University Village offers free parking to customers. For easy access to the studio, please park in the 
garage.  
 

14. Do I have to always work with an instructor or can I just use the machines like at the gym? 
Clients must always work with an instructor. This is because the Pilates workout is a sophisticated set of 
exercises with many factors that need to be observed and corrected by an instructor. Even subtle variations of 
form and alignment can mean the difference between an effective workout or an ineffective one.  
 

15. What type of Pilates do you teach? 
Metropolitan Pilates offers only authentic Pilates, using state-of-the-art Gratz apparatus built from the original 
design specifications and mechanics of Joseph Pilates’s own equipment. With the recently grown popularity of 
Pilates, many studios and health clubs have begun offering Pilates-based or Pilates-inspired workouts. The 
authentic Pilates method is different; it is a unique and powerful method that has stood the test of time and 
really does deliver results. 
 

16. Who are your instructors? 
All our instructors have been rigorously trained by Dorothee VandeWalle and know how to coordinate a 
personalized Pilates workout that will benefit each individual. At Metropolitan Pilates we know there is more 
than one way to teach something, and each of our certified instructors recognizes the need to tailor their 
teaching to each student’s style of learning. Every instructor is qualified to develop a system of exercises 
tailored specifically for each client based on age, fitness goals, and the presence of any prior injuries. 
Instructors have undergone over 700 hours of training and extensive testing, and all have been certified by 
M.A.T. Pilates and Dorothee VandeWalle. 
*List instructors with bios. 
 

17. How are your instructors trained/certified? 
See above. 
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18. Can I take semi-privates? 
If you’re new to Pilates you must start with a series of private sessions before taking semi-privates. You can 
transition to semi-privates when: 

 You know the names of the exercises in their program and the order in which they are performed. 

 You know how to set up the equipment. 

 You can work independently. 
If you wish to start semi-privates, let your instructor know. He/she will make sure that you are prepared for 
this new step. 
 

19. Do you have any other locations? 
No. Metropolitan Pilates is locally owned business with only one location in the University Village. 
 

20. Do you have a certification program? 
Yes. Metropolitan Pilates offers the M·A·T Pilates Teacher Certification Program, the most 
comprehensive Pilates instructor training program in the United States. M·A·T Pilates, 
Metropolitan Authentic Training , is an exciting, immersive learning experience designed by 
renowned master teacher Dorothee VandeWalle. As a protégé of Romana Kryzanowska, Dorothee 
teaches in the tradition of the original, authentic Pilates method.  For more information visit the 
M·A·T Pilates website.  
 

 

5. What is the perception, attitude and tone that the user will feel most comfortable with and why? 

 That Metropolitan Pilates is the best Pilates studio in the Northwest. It provides the best instruction and has the 
best facilities. It has a professional but friendly atmosphere.  

 

6. What perception, attitude and tone does the client want to convey to the user and why? 

 That Metropolitan Pilates is the premier Pilates studio in the Northwest. It teaches the best kind of Pilates by the 
best instructors, in the best facility, at competitive prices! Clients really see results. The owners care about their 
clients and strive to provide excellent customer service. 

 


